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Prerequisites
For admission to the course 105 credits is required, whereas at least 45 credits within an
academic subject.

Expected learning outcomes
Upon completion of the course, the student should be able to:

e Use a generally systems theoretical viewpoint when analyzing a organization and
design of information systems

e Apply soft systems methodology when analyzing organizations and their
information systems

e Describe and explain various schools of systems concepts and how to make a
comparative analysis on these schools

e Understand and analyze the consequences of using different systems approaches

e Have knowledge about systems theory, it’s development and history.

Content
The course gives an overview of the area information systems, analysis and systems
theory. The course comprises:

e Analysis of human activity systems with various sets of schools of systems
theories

e Practical analysis of information systems

e Applying soft systems methodology (SSM) for solving problems and for pursue



change processes in organizations
e Analysis of systems development methods with general system concepts.

Type of Instruction
The course consists of lectures, seminars and tutoring.

Examination

The course is assessed with the grades Fail (U), Pass (G) or Pass with Distinction
(VG).

Written and/or oral examinations and/or mandatory work. The types of assessment used
in the course will be decided on at the beginning of the course. Students who do not pass
the regular examination are given the opportunity to do a re-examination shortly after the
regular exam.

On request, students may have their credits translated to ECTS-marks. Such a request
must be sent to the examiner before the grading process starts.

Course Evaluation

A written course evaluation will be carried out at the end of the course in accordance
with the guidelines of the University. The course evaluation will be filed at the
department.

Required Reading and Additional Study Material

Required reading

Checkland, P. & Holwell, S. Information, systems and information systems:
making sense of the field, Wiley Cop., 1998. Pages 262.

Checkland, P. & Poulter, J., Learning for action: a short definitive account
of soft systems methodology and its use for
practitioners, teachers and students, Wiley Cop., 2006. Pages 200.

Skyttner, L., General systems theory: problems, perspectives, practice, World
Scientific Cop., 2005. Pages 524.

MSI, Kompendium, Véxjo universitet, current year. Pages 100.

Recommended supplementary reading

Weinberg, G.M., An introduction to general systems thinking, Dorset House Cop.,
2001.

Checkland, P., Systems thinking, systems practice: includes a 30-year retrospective,
John Wiley, 1999.



