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Objectives
On successful completion of the course the student should be able to:

e demonstrate an understanding of management concepts and practices and their
impact upon the individual

e critically analyze different management concepts and practices

¢ reflect upon the social significance of such concepts and practices in modern
industrial societies

Content

Management and gender issues

Managing work - identity and flexibility

The effects of service work and routine
Organizational culture

The effects of teams, TQM and Just in time
Ethical borders

Type of Instruction



The teaching consists of lectures and seminars. Participation/attendance in seminars is
compulsory. The students are required to do a large amount of work on their own, like
reading the literature.

Examination

The course is assessed with the grades Fail (U), Pass (G) or Pass with Distinction
(VG).

The course is assessed through active participation in seminars, individual pre-discussion
papers, a research paper and a peer-review process written and performed in groups of
two.

Results are graded using one of the terms Passed with distinction (80% -100%), Pass
(60%-79%) or Fail (0%-59%), and A-F according to the ECTS scale.

Students who do not achieve a satisfactory result in the examinations are permitted to
make a second attempt approximately 5-8 weeks after the normal examination date.
The student will have a minimum of five occasions for written exams in relation to the
syllabus to which the student was accepted. Usually 3 occasions per academic year.

Course Evaluation

A written evaluation in conducted and complied in a report, which is filed at the
department. The result and actions, if taken, are communicated to the teacher
responsible for the course and presented to the students in the way most appropriate
according to the teacher responsible for the course. Other types of evaluations, such as
continuous during the course or oral communication with the students, can occur and is
encouraged to secure continuous quality improvement.
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