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Prerequisites

General entry requirements. Admission to the course requires completed course
IMB512, Theoretical Perspectives on Human Change and Devleopment, 7.5 credits, or
the equivalent.

Objectives
After completing the course, students shall be able to:

o account for the fundamental conditions of professional communication in the
caring professions,

s identify key theories and concepts with regard to commumnication in the work with
people.

» conduct and analyse professional interviews within youth care and addiction
eanmnent.

Content

The course covers theories of communication relevant to professional interviews within
the caring professions. The course also discusses what is considered a professional
approach in relation to communication. and how interview may contribute to initiating a
process of change.

Type of Instruction

Teaching consists of compulsory teaching elements and workshops, where the students
in small groups practice interview techniques and perform analvses of their own
mterviews.

—



EXammanon

The course is assessed with the grades Fail (U) or Pass (G).

Examination of the course objectives is carried out through oral and written accounts
and discussions of key concepts as regards communication in the work with people in
one assignment comprising 3 credits, and one seminar including an analysis of the
students' own recorded interviews, comprising 4 5 credits. In order to receive a final
grade of Pass, it is required that both examination assignments are assessed as a grade
of Pass.

Course Evaluation

A course evaliation is carried out either during or at the end of the course. Results and
analysis of the evaluation are presented to the students who have completed the course,
as well as to new students at the following course date. The course evaliation is
conducted anonymously.

Required Reading and Additional Study Material

Carlander Jacob & Carlander, Liz. (2015). Hur stdr det till?: konsten att stéilla fragor
i médnniskovardande yricen. Stockholm: Gothia. 158 pages. ISBIN: 9789172055605

Nilsson, Bjorn & Waldemarsson, AnnaKann (2007). Kommunikation. Lund:
Studentlitteratur. 161 pages. ISBN: 9789144041285.

Rakenes, Odd Harald & Hanssen Per-Halvard (2016). Bédra eller brista:
keommunikation och relationer i arbetet med méinniskor. 1st ed. Malmé: Gleerups
Utbildning AB. 173 pages. ISBIN: 9789140693297,

Articles on theory construction within the subject field in question, approximately 50
pages.



